
ASSESSMENT
Student presents with

telehealth appropriate symptoms.

CONSENT
Call the parent to obtain verbal consent.

If yes, collect all intake information & 
submit the Intake form.

SCHEDULING
The Telehealth team will contact the parent 

to complete the consent process.

Once consent has been received, you will be 
contacted to schedule an appointment.

If yes, proceed to the visit.

If indicated, Point of Care Testing may be performed by licensed or certified personnel.

Proprietary and Confidential

school-based telehealth roadmap

If No, 
do not 

proceed

If No, 
do not 

proceed

CONDUCTING THE VISIT
• * 5-10 mins before the appointment time, log into the iPad, open the 

TytoCare App and enter the provider’s waiting room.

• Perform the visit with optimal privacy.

• Instruct the parent/guardian to view AVS and school note in the MyChart 
app.

• Document result(s) by end of day on the POCT (Strep/Flu) Form found on 
the Nurse Resource webpage.

*
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